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Server (1-10 Minimum)

CPU 8 Core CPU — min 2.4 GHz - 64-bit processor
RAM 8 GB
HARD e 20 GB of free space (Not in OS Partition)

¢ min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 256 Kbps , Upload & Download (If Required)
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Server (10-20 Minimum)

CPU 8 Core CPU- min 2.8 GHz - 64-bit processor
RAM 8 GB
HARD e 30 GB of free space (Not in OS Partition)

e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 512 Kbps , Upload & Download (If Required)
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Server (20-30 Minimum)

CPU 8 Core CPU- min 3.0 GHz - 64-bit processor
RAM 12 GB
HARD e 40 GB of free space (Not in OS Partition)

. min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 768 Kbps , Upload & Download (If Required)

20,5 aslsl RAM cuLKS ¥ 5 ¥ Core CPU fSlas luis  Application jg,. g, » (BPMS) IS L 1> o pyoe plians 9925 & jso 50

b arass st o2l sl Application ;g w Jolee j9m SO digy &g 4SS L




Vo) raw ases s .
: S & (ala i oo g " i |

01,13 0 e S48 13810 5 5o 8 018,148 gloswgm J—l-luS

s2lo, 8

Oloyad )5 B M Yo olasy -F-)-F
Saison Ty @
3 () 00 S o Sleiin Hl8le 5 sliEl gz g S MINIMUM sy o 8T8 g lol grlogil 3805l yanal (ol
Ol sl oo Lotz uSE 5 1 el S5 &5 p3Y (0505 alyz e Application-Operation-Database-Fax slo gy
asb asls 1y Internal L USB soge coa

( olojen s o I Mo
8l St Ll sdisad 50
|
B, Userso

: / %

; / % Server

: » N

: Browser

L‘ﬁ User1
—iu€r i AL
ET=rTT. o
AP EIRE W 61§|..\.> Olaxie ©
Server (30-50 Minimum)

CPU 8 Core CPU — min 3.2 GHz - 64-bit processor
RAM 12 GB
HARD e 50 GB of free space (Not in OS Partition)

. min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 1 mbps , Upload & Download (If Required)
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Server Database (50-100 Minimum)

CPU 8 Core CPU- min 2.4 GHz - 64-bit processor
RAM 8 GB
HARD e 100 GB free space (Not in OS Partition)

e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)

Server Operation / Application (50-100 Minimum)

CPU 8 Core CPU — min 2.4 GHz - 64-bit processor
RAM 8 GB
HARD e 100 GB of free space (Not in OS Partition)

e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 1 Mbps (If Required)
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Server (Database) (50-100 Optimum)

CPU 8 Core CPU — min 2.4 GHz & 8 MB Cache
RAM 12 GB
HARD e 200 GB of free space (Not in OS Partition)

e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (50-100 Optimum)

CPU 6 Core CPU — min 2.4 GHz & 8 MB Cache
RAM 12 GB
HARD e 200 GB of free space (Not in OS Partition)
e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (50-100 Optimum)

CPU 6 Core CPU — min 2.4 GHz & 8 MB Cache
RAM 8 GB
HARD . 1QO GB of free space (Not in OS Partition)
e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server Database (100-250 Minimum)

CPU 8 Core CPU — min 2.8 GHz - 64-bit processor
RAM 12 GB
HARD e 100 GB free space (Not in OS Partition)

e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)

Server Operation / Application (100-250 Minimum)

CPU 8 Core CPU — min 2.8 GHz - 64-bit processor
RAM 12 GB
HARD e 100 GB of free space (Not in OS Partition)
e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)
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Server (Database) (100-250 Optimum)
CPU 8 Core CPU —min 3.0 GHz
RAM 16 GB
HARD e 100 GB of free space (Not in OS Partition)
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem min 1 Mbps (If Required)
Server (Application) (100-250 Optimum)
CPU 6 Core CPU—min 3.0 GHz
RAM 12 GB
HARD e 100 GB of free space (Not in OS Partition)
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation ) (100-250 Optimum)

CPU 6 Core CPU —min 3.0 GHz
RAM 8 GB
e 100 GB of free space (Not in OS Partition)
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server (Database) (250-500 Minimum)

CPU 8 Core CPU — min 3.0 GHz
RAM 24 GB
e 200 GB of free space (Not in OS Partition)
HARD e min 15000 RPM (Raid10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (250-500 Minimum)

CPU 8 Core CPU- min 3.0 GHz
RAM 16 GB
e 100 GB of free space (Not in OS Partition)
HARD ¢ min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (250-500 Minimum)

CPU 8 Core CPU —min 3.0 GHz
RAM 12 GB
e 100 GB of free space (Not in OS Partition)
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server (FaxServer) (250-500 Minimum)

CPU 2 Core CPU —min 2.8 GHz
RAM 6 GB
HARD e 20 GB free space (Not in OS Partition)
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Optimum Requirements (250-500 Concurrent user)
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Server (Database) (250-500 Optimum)
CPU 8 Core CPU- min 3.2 GHz
RAM 32GB
e 200 GB of free space (Not in OS Partition)
HARD e min 15000 RPM (Raid10 is suggested(SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (250-500 Optimum)

CPU 8 Core CPU- min 3.2 GHz
RAM 24 GB
e 100 GB of free space (Not in OS Partition)
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server (Operation) (250-500 Optimum)

CPU 8 Core CPU-min 3.2 GHz
RAM 16 GB
e 100 GB of free space (Not in OS Partition)
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Fax) (250-500 Optimum)

CPU 4 Core CPU-min 2.8 GHz
RAM 6 GB
HARD e 40 GB free space (Not in OS Partition)
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Server (Database) (500-1000 Optimum)

CPU 8 Core CPU-min 3.2 GHz
RAM 64 GB
e 200 GB of free space (Not in OS Partition)
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (for each 500 Concurrent users Optimum)
CPU 8 Core CPU-min 3.2 GHz
RAM 32GB
HARD e 100 GB of free space (Not in OS Partition)
e min 7200 RPM (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (500-1000 Optimum)

CPU 8 Core CPU-min 3.2 GHz

RAM 32GB

HARD e 100 GB of free space (Not in OS Partition)
¢ min 15000 RPM (Raid 10 is suggested)

DVD-ROM Supported

LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Fax Server) (5600-1000 Optimum)

CPU 4 Core CPU—min 3.0 GHz
RAM 6 GB
HARD e 50 GB free space (Not in OS Partition)
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Application server o
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Operation server e
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Cluster
< (or substitue solution

4 Usern such as mirroring)

Application
Server

. / %? Database
7 g - ¥ server
= / | 1server foreach 5““ g master

"s as

: 1000 concurrent

: : user Fiber Optic
o Browser NLB S &3
k L, User2 s (Network load | | Applicati % Database
Balancer) S:rgr::a on £ B server
/ slave
h.‘. User1 ol =
- |
E@? 1 server foreach 1000 '@? =
. 1% Operation concurrent user : - i/ Operation _ %,}.: License
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Server (Database) 1000 to 2000 Concurrent User

CPU 32 Core CPU (2 sockets) — min 3.2 GHz

e 1000 user 128 GB
RAM e 2000 user 256 GB

e Estimate based on : convert + backup + Daily production (size)
HARD e Notin OS Partition

e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

1 Mbps (If Required)

Server (Application) (recommended for each 1000 Concurrent users)

CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space (Not in OS Partition)
e min 7200 RPM or SSD (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps / Recommended :1000Mbps

Server Internet

1 Mbps (If Required)

Server (Operation) recommended for each 1000 Concurrent users

CPU 8 Core CPU 3.2 GHz
RAM 32GB
HARD e 100 GB of free space (Not in OS Partition)
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

1 Mbps (If Required)

Server (FaxServer)

CPU 4 Core CPU-min 3.2 GHz
RAM 8 GB
HARD e 60 GB free space (Not in OS Partition)
e min 7200 RPM (SAS or SATA or SCSI or SSD)
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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el oasl 5 Jglaz ,o Application g Database sla g, sl (solin loygm Slasin o

Operation server o
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Cluster
.h» (or substitue solution
* Usern FEs
.. Application such as mirroring)

Server

<
Database
2 = server
: 1 server foreach 5’“[ g4I master
: 1000 concurrent =

#
po] :
” el Fiber Optic

~‘~ ‘ Browser NLB .

Userz X

L lApplication : IDalahase
< server

< (Network load
- Server
- Usert g 3: g slave

[

Balancer)

1 server foreach 1000
Operation concurrent user

Li
Sarver icense

Server

Operation
Server

Server (Database) 2000 to 3000 Concurrent User

CPU 64 Core CPU (2 sockets) — min 3.2 GHz

e 2000 user 256 GB
e« 3000 user 512 GB

e Estimate based on : convert + backup + Daily production (size)

RAM

HARD e Notin OS Partition
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)
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Server (Application) (recommended for each 1000 Concurrent users)

CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space (Not in OS Partition)
e min 7200 RPM or SSD (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps / Recommended :1000Mbps

Server Internet

1 Mbps (If Required)

Server (Operation) recommended for each 1000 Concurrent users

CPU 8 Core CPU 3.2 GHz
RAM 32GB
HARD e 100 GB of free space (Not in OS Partition)
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

1 Mbps (If Required)

Server (FaxServer)

CPU 4 Core CPU-min 3.2 GHz
RAM 8 GB
HARD e 60 GB free space (Not in OS Partition)
e min 7200 RPM (SAS or SATA or SCSI or SSD)
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Cluster
.“" (or subsfitue solution
Q" Usern Application Sich o8 Hwrcang)
. y Server e
: ; 1@ Database
. 5 . _ & server
g = : * 1 server foreach SﬁN g! master
b ady ’ ’ 1 1000 concurrent =
3 | *user Fiber Optic
-‘ Browser NLB R
R4 User2 ' (Network load o el patabase
.c Application :
Balancer) Sitior - server
slave
“‘ User1
-
1 server foreach 1000 .
Operation concurrent user Operation
i . Server Server
Sha | LG e

Server (Database) 3000 to 4000 Concurrent User

CPU 96 Core CPU (2 sockets) — min 3.2 GHz
RAM 512 GB

e Estimate based on : convert + backup + Daily production (size)
HARD e Notin OS Partition

e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

1 Mbps (If Required)

Server (Application) (recommended for each 1000 Concurrent users)

CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space (Not in OS Partition)
e min 7200 RPM or SSD (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps / Recommended :1000Mbps

Server Internet

1 Mbps (If Required)

Server (Operation) recommended for each 1000 Concurrent users

CPU

8 Core CPU 3.2 GHz
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Server (Operation) recommended for each 1000 Concurrent users

RAM 32 GB
HARD e 100 GB of free space (Not in OS Partition)

e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)

Server (FaxServer)

CPU 4 Core CPU—min 3.2 GHz
RAM 8 GB
HARD e 60 GB free space (Not in OS Partition)

e min 7200 RPM (SAS or SATA or SCSI or SSD)
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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(Server) yg s canms a3l 513900 55 3L = F-F
Operating system 64 bit Windows Server 2019/2022— 64 bit or Higher
. Microsoft SQL Server 2022
Databases e Collation (Arabic_CI_AS )
e Internet Explorer 11
Edge
Browser ®
software W e  Mozilla Firefox (2 last version)
e Google Chrome (2 last Version)
e  Microsoft IIS 8 or Higher
Programs e  Microsoft Office 2013 or Higher
. Microsoft NET Framework 4.8
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CPU 2 GHz Dual core or Higher - 3 MB cache
RAM 4 GB or Higher
Internet 128 kbps (If Required)
LAN 100 mbps / Recommended :1000Mbps
Wireless 54 mbps / Recommended :128Mbps
4ol oaisS ool glpl g wl s o sl b cla sl 4y @
Windows losxe jo Sl o Slos Coms 5l el @
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Operating system

32 or 64 bit

Windows11
Windows10
Windows8
Windows7

software

Browser

Internet Explorer 11

Edge

Mozilla Firefox (2 last version)
Google Chrome (2 last version)

Programs

Microsoft Office 2013 or Higher
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