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Server (1-10 Minimum)

CPU 8 Core CPU — min 2.4 GHz - 64-bit processor
RAM 8 GB
HARD e 20 GB of free space

¢ min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 256 Kbps , Upload & Download (If Required)

20,5 8Ll RAM LSS F 5 ¥ Core CPU Jsla> lude < Application 5. g5, » (BPMS) |15 o)L > o pos sl 9539 &g 50

b arass wieaw ool sl Application g, Jols jgm <o dge &g aSST L

YY axano




YV rar ased = =
: S & (ala i oo g . i |

01,13 0 e S48 13810 5 5o 8 018,148 gloswgm J—l-luS

s2lo, 8

Ologed )5 Yo JI e olag -F-1-Y
Saison Ty @
3 () 00 S o Sleiin Hl8le 5 sliEl gz g S MINIMUM sy o 8T8 g lol grlogil 3805l yanal (ol
Ol sl oo et S8 5 s el S5 4 03V ¢ (0905 w0ls3 Sbee Application-Operation-Database-Fax sl g s
asb asls 1y Internal L USB soge coa

~

Olagen s Po I e
M i ISl (saisan 25k

i ' user20

Z
/f %

A J

6ol 3d Cirw Milas Glakiie L]

Server (10-20 Minimum)

CPU 8 Core CPU- min 2.8 GHz - 64-bit processor
RAM 8 GB
HARD e 30 GB of free space

e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 512 Kbps , Upload & Download (If Required)
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Server (20-30 Minimum)

CPU 8 Core CPU- min 3.0 GHz - 64-bit processor
RAM 12 GB

e 40 GB of free space
HARD . min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 768 Kbps , Upload & Download (If Required)
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Server (30-50 Minimum)

CPU 8 Core CPU — min 3.2 GHz - 64-bit processor
RAM 12 GB

e 50 GB of free space
HARD . min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 1 mbps , Upload & Download (If Required)
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Server Database (50-100 Minimum)

CPU 8 Core CPU- min 2.4 GHz - 64-bit processor
RAM 8 GB
HARD e 100 GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
Server Operation / Application (50-100 Minimum)
CPU 8 Core CPU — min 2.4 GHz - 64-bit processor
RAM 8 GB
HARD e 100 GB of free space
e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 1 Mbps (If Required)
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Server (Database) (50-100 Optimum)

CPU 8 Core CPU — min 2.4 GHz & 8 MB Cache
RAM 12 GB
HARD e 200 GB of free space

e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (50-100 Optimum)

CPU 6 Core CPU — min 2.4 GHz & 8 MB Cache
RAM 12 GB
HARD . ZQO GB of free space
e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (50-100 Optimum)

CPU 6 Core CPU — min 2.4 GHz & 8 MB Cache
RAM 8 GB
HARD . 1QO GB of free space
e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server Database (100-250 Minimum)
CPU 8 Core CPU — min 2.8 GHz - 64-bit processor
RAM 12 GB
HARD e 100 GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
Server Operation / Application (100-250 Minimum)
CPU 8 Core CPU — min 2.8 GHz - 64-bit processor
RAM 12 GB
HARD e 100 GB of free space
¢ min 7200 RPM ( SAS or SATA or SCSI or SSD)

DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)
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Server (Database) (100-250 Optimum)
CPU 8 Core CPU —min 3.0 GHz
RAM 16 GB
HARD e 100 GB of free space
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem min 1 Mbps (If Required)
Server (Application) (100-250 Optimum)
CPU 6 Core CPU—min 3.0 GHz
RAM 12 GB
HARD e 100 GB of free space
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation ) (100-250 Optimum)

CPU 6 Core CPU —min 3.0 GHz
RAM 8 GB
e 100 GB of free space
HARD ¢ min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)




J—aS1)$

iS58 513800 5 g8 910,18 Sleciusgas

HS 9 S ygpmles il

23,5 ailol RAM cuLES F 4 Y Core CPU Jsla> Jlaie < Application jg,w 5, » BPMS) IS oL ,> Co poe piaw 3575 &0 50

b arass g ool sl Application ;g w Jolee 9 SO digy &g aSST L
Oloyer )5 Ber JIYB olax =F-1-V

Minimum Requirements (250-500 Concurrent user) e
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Server (Database) (250-500 Minimum)
CPU 8 Core CPU — min 3.0 GHz
RAM 24 GB
e 200 GB of free space
HARD e« min 15000 RPM (Raid10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (250-500 Minimum)

CPU 8 Core CPU-min 3.0 GHz
RAM 16 GB
e 100 GB of free space
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (250-500 Minimum)

CPU 8 Core CPU —min 3.0 GHz
RAM 12 GB
HARD e 100 GB of free space
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e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or

SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (FaxServer) (250-500 Minimum)

CPU 2 Core CPU —min 2.8 GHz
RAM 6 GB
HARD e 20 GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Optimum Requirements (250-500 Concurrent user) e
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Server (Database) (250-500 Optimum)
CPU 8 Core CPU- min 3.2 GHz
RAM 32GB
e 200 GB of free space
HARD e min 15000 RPM (Raid10 is suggested(SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)
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Server (Application) (250-500 Optimum)

CPU 8 Core CPU-min 3.2 GHz
RAM 24 GB
e 100 GB of free space
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)

Server (Operation) (250-500 Optimum)

CPU 8 Core CPU-min 3.2 GHz
RAM 16 GB
e 100 GB of free space
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)

Server (Fax) (250-500 Optimum)

CPU 4 Core CPU-min 2.8 GHz
RAM 6 GB
HARD e 40 GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Server (Database) (500-1000 Optimum)
CPU 8 Core CPU- min 3.2 GHz
RAM 64 GB
e 200 GB of free space
HARD e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or
SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (for each 500 Concurrent users Optimum)

CPU 8 Core CPU-min 3.2 GHz
RAM 32 GB
e 100 GB of free space
HARD e min 7200 RPM (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (500-1000 Optimum)

CPU 8 Core CPU-min 3.2 GHz
RAM 32 GB
e 100 GB of free space
HARD e min 15000 RPM (Raid 10 is suggested)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server (Fax Server) (500-1000 Optimum)

CPU 4 Core CPU- min 3.0 GHz
RAM 6 GB
HARD e 50 GB free space.

e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Database server o
Sloclas 51, (553 G (nl Olise 3z 9505 (0 s5 1) 993 5l 090 alibl (e 4 ol slaisS @ SQAL JLSle (28 i &0 @
9e3 359e Max Server Memory s Min Server Memory .o ;5,0
sl Resource Monitor I3l S o,y 1y o b pae CPU s RAM i g oo o] S8 4 a8 a1l 51 S
Sg ooliiwl ylST1,8 g1l oy armlegill3le s Database sl Las Dedicate & gas g b 0gd co dpogi (ol 50
Application server o
il Gl Sl 5y SIS 4 azgi 09l oo Vo v ) i Glejen ()5 slaws a5 LK
G5 Al jgpm SO W08 oo LS| g 4 a5 lojen S Ve o Gl 4 a5 col Lo g )5 Lads glaie a4y e
g a8lal el coai IS (4 (g4, a5 (Application)
Load bawg a5 se oolitul (y2aSlil jg o ¥ U5 598 o dogi aiilion ;i Voo v slagod ol ,LS olacss 51 Jlie by @
> Load Balancer Lo Jo 3 slagl o5l solyg (LSel) . .0sS o5l5—0 Ly (55, 1, ,l;-8le 5 Load Balancer
(3513 3929 55 losles (3ba 5 Sleilens
el oasl 15 Jglaz ,o Application g Database sla g, sl soliin Gloygm Slasine o

Operation server e
il Conl Sl 55 SIS @ azgs 09l g0 Vo v 5l iy lojes ()5 slaws a7 LK
GO Al jopm S 535 go ABLIN s 4 85 Glojen )5 Ve e Gl 4 a8 Sl LS s LIS Lais plaie 4 e
g adlasl (Operation)
ool Wl L s 0g oolanwl Operation jg, w ¥ L5 055 o0 dogi adbioo ;a5 Vooo lojan olp)LS slaes 31 Jlie (ol a
SRR D50 )k e (gols (95,0 Sl p 35
sl 0l 3 Jolaz ,0 Operation sle g, sl (golpiinn o9 pm Slasin o
Sood Tyb o
0S5l Jiew o ysay Database 5 Application, operation  sle g w g Condy o w818 )bl amlegs! 5810 5 | jazl ol
Cache ;| sl g Mirroring L, Database Clustering  croises g ab aalgs 48,5 s 0 S8 glp Jius g, SO 09 Jinlys
(amleyd addllae |) YU Sldgs) 00,5 0 anogs Server
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Fax
Server
Cluster
.&‘“ (or substitue solution
* Usern h P!
L Application SRR

Server

L
. .
X 1 server foreach S#N
& o . . 1000 concurrent
: » . user
&-‘ User2 Browser NIIJBtw e 2
“ . ! E&? ork. oa Application Database
alancer) Server server
“ slave
> User1 \
-
1 server foreach 1000 o ti
Operation concurrent user peration License |
- ’ Server Server Server |
S 1)_9 ......................

Server (Database) 1000 to 2000 Concurrent User

CPU 32 Core CPU (2 sockets) — min 3.2 GHz

e 1000 user 128 GB
RAM e 2000 user 256 GB
HARD e Estimate based on : convert + backup + Daily production (size)

e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)

Server (Application) (recommended for each 1000 Concurrent users)

CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space

e min 7200 RPM or SSD (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps / Recommended :1000Mbps
Server Internet 1 Mbps (If Required)

Server (Operation) recommended for each 1000 Concurrent users

CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space

e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)
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Server (FaxServer)
CPU 4 Core CPU-min 3.2 GHz
RAM 8 GB
HARD e 60 GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Database server o
Slaalass )3 1) (28 Gy 0l Olise 93z )2 0,25 o0 595w 3115 055 5l 090 il (50 a5 Cel (slaigS 4 SQL JLslo (28 iy 50 @
945 359e Max Server Memory s Min Server Memory .o ;5,0
.zl Resource Monitor 5l w,S w1y sois G pae CPU gRAM (e ol co o S8 @ a5 Sla il 51 SO
Do ooliiwl y1uST1,8 (g ol oy gnlegilf38le s Database sl Lis Dedicate o jga; j5m b 0gd co dpogi (od )0
Application server o
il Gl Sl 55 SIS @ azgi 09l g0 Vo v ) iy lojes ()5 slaws &S LK
GO lS Al Hom Sy 35 oo LI e 4 85 Glojen )5 Ve e Gl 4 oS Sl LS e LS Lais glate 4 e
gd Bl el ceas IS (1 (s, 45 (Application)
b 45 555 oolical o2 Sebl g ¥ U5 8y8in g atligo ;8 T loson LS i ;1 JLie 5 bay @
Load Balancer Lo Jod slagSl gjluw ool LSal) . oS 5l5—e Lyl (53,1, ,l;—8ls 5 Load doad Balancer
(3,13 3929 55 losles (3ba ;) sletalow s
el 03] 5 Jgla o Application 4 Database sle 9w slp solpiinn Gloygpm Slakie o

Operation server e
il Gl Sl g5 SIS 4 azgi 09l oo Vo v 5l i Glejen ol )5 slaws a5 LK
GOl Al Hom Sy 35 oo LI s 4 85 Glojen S Ve e Gl 4 oS Sl LS e LS Lais glate 4 e
g adlsl (Operation)
oolawl L L5 053 eolaswl Operation jg, w ¥ L o3 g0 dogi adlco ;a5 Yoo o lojon ol p)LS slasy ;81 Jlis ;b a
Sy g b e (oot (399 Sl 5515
el odal y3 Jglax ,0 Operation sle g, sl golpiin o9 Olasine o
Gned Ty
5085 5l Jiee & ,0a Database 5 Application, operation  sle g ,w gy Candy 0 xnS1hs gl yaamlegs! J58le 5 lhatul gl
Cache ;| sl g Mirroring L Database Clustering  criswes 5 b aalgs 48,5 s 0 S8 glp Jius jg,m SO 09 Jinlys
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BPMS
Server
Cluster
y” = (or substitue solution
.‘ e ‘U" Application $uxch 8¢ miroring)
// : 7z : — By Database
4 ¥ i . h 3 server
2 et |- | [ e
~c : ” e ;:59’ Fiber Optic
i' . User2 - (Network load Application N Database
Balancer) i .//’ Server = 54 server
,h‘ User1 g - slave
o a 1 server foreach 1000 Oporitior
peration concurrent user ! License
2Sld BOIVRN! o ' Server islerver
Server (Database) 2000 to 3000 Concurrent User
CPU 64 Core CPU (2 sockets) — min 3.2 GHz
e 2000 user 256 GB
RAM e 3000 user 512 GB
HARD e Estimate based on : convert + backup + Daily production (size)
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)
Server (Application) (recommended for each 1000 Concurrent users)
CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space
e min 7200 RPM or SSD (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps / Recommended :1000Mbps
Server Internet 1 Mbps (If Required)
Server (Operation) recommended for each 1000 Concurrent users
CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)
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Server (FaxServer)
CPU 4 Core CPU-min 3.2 GHz
RAM 8 GB
HARD e 60 GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)

b arass wiew cnl sl Application g Joles g, So BPMS) IS ol 12 Cu s pies S35 &g 53
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Database server o
Sloclas )51, (553 G nl Olise 3z 9505 (0 s5 1) 993 5l 090 alibl (e 4 ol slaisS @ SAL JLSle (28 i &0 @
905 359z Max Server Memory 3 Min Server Memory . 5,
sl Resource Monitor I3l S oy 1y oo B pae CPU s RAM i g oo o] S8 4 a8 a1l 51 S
Sg ooliiwl yuST1,8 g1l yarmlegill3le s Database s, Lis Dedicate & gas 5w b 0gd co dpogi (ol 50
Application server o
il Coenl Sl g5 SIS 4 azgi 09l oo Vo v ) i Glejen ol )8 slaws a5 LK
G5 Asliy jopm SO W F po LSl i 4 a5 lojen w5 Veee o Gl 4 a5 el LS peen oIS Laas glaie a4y e
B9 a8lal (ol cuas IS 4T g9, 45 (Application)
Load g aS 058 oolaiwl (oSl 9w § L5 098 o0 dog ail oo ;a5 Feo e Glajen LS olass ST Jls jobay @
> Load Balancer Lo Jo 3 slagl o5l solyg (LSel) . .0sS o5l5—e Ly (55, 1, ,l;-8le 5 Load Balancer
(31 9929 b plojls (L) Sletwslw
el oasl 15 Jglaz ,o Application g Database sla g, sl soliin Gloygm Slasine o

Operation server e
il Gl Sl 5 SIS 4 azgi sgd oo Vo v ) i Glejen ol )5 slaws a5 LK
G5 Asliy jopm SO W8 so LSl s 4 a5 lojen w5 Ve o Gl 4 a5 el LS peen oIS Laas slaie a4y e
¢ adlsl (Operation)
S oslial L L sg-2 ssliiwl Operation g, ¥ L sg-i oo arog ol o 185 Frv e laton oS slasss 51 Jle 5b 4
SO pdy O30 )b e (et (53,0 sl 5l
el 03] 5 Jgla o Operation sla g, slp colgiinn slojgpmw Slakin  ©
(S Oarod C}b L]
0S5l Jiew o ysay Database 5 Application, operation  sle g w g Condy o w818 )bl gmlegi! 5810 5 | azl ol
Cache I oolawul 5 Mirroring |, Database Clustering cowes 5 ab sales 48,5 (I o (S8 (gly Jitus j5pm G 05 Jinlss
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D)9 0 (gXized b
Cluster
.~“ (or substitue solution
4 Usern b
., Application such as mirroring)
; Server =
F . " 2 . i Database
. . _ B server
. o : * 1 server foreach SﬁN g: master
E Al $ == 1 1000 concurrent
3 | * user Fiber Optic
»*‘ Browser NLB R
." j Msar2 : (Network load Aol 2 patabase
pplication I
Balancer) Setior & server
~c User1 : g " slave
-

1 server foreach 1000

gperation concurrent user ggeration
’ - rver
i S'}g L
Server (Database) 3000 to 4000 Concurrent User
CPU 96 Core CPU (2 sockets) — min 3.2 GHz
RAM 512 GB
HARD e Estimate based on : convert + backup + Daily production (size)
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

1 Mbps (If Required)

Server (Application) (recommended for each 1000 Concurrent users)

CPU 8 Core CPU 3.2 GHz
RAM 32 GB
HARD e 100 GB of free space
e min 7200 RPM or SSD (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps / Recommended :1000Mbps

Server Internet

1 Mbps (If Required)

Server (Operation) recommended for each 1000 Concurrent users

CPU 8 Core CPU 3.2 GHz
RAM 32GB
HARD e 100 GB of free space
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

1 Mbps (If Required)
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Server (FaxServer)
CPU 4 Core CPU-min 3.2 GHz
RAM 8 GB
HARD e 60 GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Operating system 64 bit Windows Server 2016 — 64 bit or Higher

e Microsoft SQL Server 2017 or Higher
Collation (Arabic_CI_AS )

Internet Explorer 11

Edge

Mozilla Firefox (2 last version)
Google Chrome (2 last Version)
Microsoft 1S 8 or Higher
Microsoft Office 2013 or Higher
Microsoft NET Framework 4.8

Databases

software Browser

Programs
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CPU 2 GHz Dual core or Higher - 3 MB cache
RAM 4 GB or Higher
Internet 128 kbps (If Required)
LAN 100 mbps / Recommended :1000Mbps
Wireless 54 mbps / Recommended :128Mbps
4ol oaisS ool glpl g wl s o sl b cla sl 4y @
Windows losxe jo Sl o Slos Coms 5l el @
Scanner
a5 sl xSl (Multipage) sl ascas iz O)gas Sl plol 4y L5 S joys @
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Ole,5 Oldes el canlia dlass 4y @
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Printer ’

ods 4 sla Solz () Oy asl Gl 4 5l D jgo 0 oS Cl oy e

sl 83 5y ol ol ol

S Cennw (5313900 5 (53l sty = F - A

Operating system

32 or 64 bit

Windows11
Windows10
Windows8
Windows7

software

Browser

Internet Explorer 11

Edge

Mozilla Firefox (2 last version)
Google Chrome (2 last version)

Programs

Microsoft Office 2013 or Higher
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