STy 58l g8 Sl sl | SS9

sl e

CooMS 9 59w (513800 5 9 (5l ¥lecim oL i -F

5 Al i g K515 £95 & Blyion scel 5o 2SS slaan | e s )] Glesil JI3Ble s szl Ssee 50 4 lelse 5l (S

GlBlesen Dlasie 5 4SS (59)5195 pinun Slows (S| g daca NS slows ‘QT Gl sl 5 slass g g9 ‘Q'l Silwo pu>d (lad

5,5 o Ll e 51 G o g aSills

Hlas Coxsy 90 50 () g, (5 3 Corw Slasin uzed g (v LS b jgm 533,85 J18) gaiws sl olpin b wiw ol o

Db en 0, T8 6ol awlogs! l58le 5 5l caslie (5,15 0,00 = (Optimum) asegs <dl> 5 (Minimum)

e 1S e o3lizial 153l 5 51 cylo o pskar 457 (ol olass 4Ly 05555 (5531 St L sty SV iy yo LB IS Sl a5 cesl ;S5 4 p3Y

(2isS oolazul Hl58ls 5 5l aisles oo lojed Sjgay IS B0 08 5 o el Glojen S 0B > o M) il (0

SuslS s 658l o alalus)l sbs 5 SoMbl 45 50 45 5wl oo s Al Sl slie  oud angd (o)l S Sl it S A

23,5 welys g et Il S 5l A W) LS 4 az i b og

GloMaol g Gy las

5 e e 5 50 Sl cnl et ol 5o a8, L5 4 Slle 5 alodllhasl ) QL s slaie 4

ol 78135 5 S a1 b Sy pae 5 5yl srlegil 138l jlate piuma /5505 0

LUyl 5 05058, 6,0l slacdles all sloul, 45 a8 ansl o glojlo (bbb 5 GBanles (laie S Jels EaSoslinsl iy [y, 57/ p)l5 o
g sa s a5 1908 ) 9 55 AU LT (gl g el oo a B Blo,lE o ISl (S sl oS e solil l58le 5 5 lase S ple b

sl 58l ilise slacaond LIS Joiie mo b ol leg o5 5 g 0 33l o)y 45 s Sl S sylojad p l5 e

b, 1, 15805 L, (S (sl Ly wiloans 138l 5 0,15 (Jg 005 0920 53l 5 50 Ll Slasius g ol oS it )5 sylojad e )l 0
.A_'»\ao;

ol g Lzl g ceai o] (S9yp Sl St 5 a5 Cenl gy oo (53Rl Slasin il idlccie T Lilus clatio e
ol oads aseine Lo y8 15 losle Hlejen )5 slaws 4 4z g5 b Slasein

Slgiss o3l s calie Sl b g ols, szl jolitas ogpm Caon 5o ot &l Jlas Slaseie LS o 1 /idlecie T aly clatio e
0,5 ool l58lcciwn digy Slasiin jl (i dAu e Bro Oeo 4o

5 &HlB S by (Blao Slasiis Glls 5 35800 )% lejle I (oo 0 (Sopd Dppa o el g (KT sgpw @
il st ol o 0ad T3 IS Slaw b calize (6,580 5

il ISl a8 Sglis ) b S o Jae (g yiond i Glod b g Jias (K058 5 o silon s (silne s 1 (53R0 g @
Ly VMware wuile (s5lusslre slois3elesS sloslinnl b g @jle a0 )10 929 (S5 jom iz b <SG 55, 2 S3lme o 008 iz
29 R O g0 el i SUIGl L (VM) (g5lme gy (i (Sojd om0 o i yiny 5 05085 loliSlecen 5l (6 nSe s
(HDD) s Sy (sLias (RAM) Lol aliil> (CPU) 0315 5 sk 51 53,0 gl 5l ool o etsl iS5 oy Ly (55lme
0)5@ BIRES ERPRW Wssowl Sogo s ly i gl sl
A3l glre b S ped Wlsi e sl o Sl 45 la g e Slaseie aiw oyl ks o
Sty matrin a3l legen ol LS slass a S ol Sis g 138l p ) sle pin vl 5 (2L Gl 8l e ate Ay o iomen
3 ilss oo Syaan] 10 aS sl gjlamenly JE e ygan g oo b v 5158 a5 sleaY 5l T s me 50 b e
p.uf oolaul l):m D9

IS (Internet Information Services) & ,b ;| §5,.5 oo 5,8 w5 ot 69,25 slaasl s T (65, 45 cnl (5,9, :Application Server o
2550 B R Sl aaals LS s acliy )l

55,5 oo s SQL server ools ool 1 (55, 45 ewl (5,9, :Database Server o

slolles word to image g, « s€arch aslbe obolles gilulaz Kl 38le 5 SIS o, 5L I, :Operation Server o
Al i j9,m (59, iy oo Aoz a5 0 )ls 3e2g WS oo B yan |, CPU g RAM ailis 51 (5L 5 o)l50 a5 ... g protocol ECE L s e

2,5 1,8 Operation server

Minimum Requirements™
Optimum Requirements'™
VM (Virtual Machine)™

YA axan



NEYY i ade = »
e ) Ty |

Sl | S5 38l 5 g 6 81018 e —

.

LT Lasgs oas samlive Slmio b g ool 4303k slatulos oyl 5 (0,5 IS ol8in wilgs (o 45wl j9,m £45 Ciiii> o :Cache Server e
b slge,d 97 A3yo 5yt el led ok 1) Sloio b b Gles walss (6500 )5 45 (g0 50 9 03,5 IS 090 |,
s 8Ly 43 55 05 511, 055 sl
5099 o yiwd ,0 YU LS Szl oo o b (5,138l 5 piuos U 0gd g0 Eusl a5 oo Sal) 5l gl acg0xe 4 (HA (High Availability)
oolazl 38l 055 6 3y s Gal8 ln ool Jslaie (g 59 D85 (o0 s S0y (o d o B L HA w0925 885s )50
ol 0018 oL (sl g 4o Mirroring 5 Clustering ;|
Al goo Sl 6o yg 0 (5 pdy s o s o SYL g g, 90 Mirroring  Clustering  :Mirroring gClustering
35 S en A S 5l 0 (ol yg s il Sy S Gl 43 5 9 (0 D50 9 s ;o Clustering
S35 Sy 67508 j9 e 9ty JSie Jlzrs S e 4 (ol 5 48 (S)50 3 (Gl Passive (5,53 5 Active La g
o3 oo dalol I 4y adad Les gy 580 e g 00l lae s )lg
590, 5 00, d 6,500 j9, e 3 Ly disk S5 0 1520 sLad S (g9, , Database )] j0 45 el 2535 Mirroring
clustering |LSal, .55, oo sYL (yliabl oy b w)ls 0529 K8 15, S (59, — Duplicate &5 Data a Sl JJs 4
30,5 o0 drogi iy Wodige )V e YL Hlojen S slaws a5 oK

Mimaring
| o
Datatiase server
& {
Dicks
Computar
Hign-Aualabilty Cluster
* | | @

= > Database server '——-1 Dalabase server

O S 18 el Lo yg s b aSo! g0y Wools 5 o5lu oo Juaiie jgym Gpaiz & |y Sledbl gjluo 58 sloolfiws i (slass :SAN* o
gl oo JEe Gilisee (g3lwo i sloolKws
Gyay 3 g aLbls 118 519 s Slaxi 10 (59, Wilg o g ALl plaiSl o g S 4 Storage a5 cenl SAN L LI o g 435S
oo oolaiwl Sledlbl el (5,lag55 5 (50,5 35 peie lp ES Lo 55 ol 1S e Glalaxs jo (Judo es 4l Jlasl Koo g @
el
il oleo jobiio o ol5 Wiy 0 0,Li] &ypo 0 9 968 pad Jol ], cols Wip b g £o0 cis ) j0 0uls )] (5,138 Coew Shlgiig
S5 T 550 W o ] W 5 033 IS

Storage Area Network?*




S e iosh ol gy | FtiS S

HS 9 S ygpmles il

(Server) ;9 pw oo 3bd 3590 (5l Mleiw o 3LS gan -fa
olozed 5 4o I Y olaas -F-1-)
& Sanod C)'b [ ]
3 ogre ) 003 e Sleiiay Jldle 3 ] Cuz s So MINIMUM cas o 25158 )] Ggenlegil Jli8la 0 el sl
Ol sl oo Lo uSE g sl 3 4y 03V ¢ (3505 w0ls> S Application-Operation-Database-fax sle gy

User 10 E ;

asb asls 1y Internal L USB poge o

0
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Browsers
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Server (1-10 Minimum)

CPU 2 CPU Core — min 2.4 GHz - 64-bit processor
RAM 6 GB

e 20 GB of free space
HARD «  min 7200 RPM (SAS or SATA or SCS! or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 256 Kbps , Upload & Download (If Required)
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Server (10-20 Minimum)

CPU 2 CPU Core — min 2.8 GHz - 64-bit processor
RAM 8 GB

e 30 GB of free space
HARD e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 512 Kbps , Upload & Download (If Required)
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Server (20-30 Minimum)

CPU 2 CPU Core — min 3.0 GHz - 64-bit processor
RAM 10 GB

e 40 GB of free space
HARD e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 768 Kbps , Upload & Download (If Required)
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4’3 Server

User 1

Browsers
AR W 61§|A> Olaxie ©
Server (30-50 Minimum)

CPU 4 CPU Core — min 3.2 GHz - 64-bit processor
RAM 12 GB

e 50 GB of free space
HARD e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
Server Internet min 1 mbps , Upload & Download (If Required)
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Server Operation / Application (50-100 Minimum)

CPU 4 CPU Core — min 2.4 GHz - 64-bit processor
RAM 8 GB

. 100 GB of free space
HARD . min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps

Server Internet

min 1 Mbps (If Required)

Server Database (50-100 Minimum)

CPU 4 CPU Core — min 2.4 GHz - 64-bit processor
RAM 8 GB
HARD . IQO GB free space.

e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 100 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)

Optimum Requirements (50-100 Concurrent user)
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Server (Database)

Serve (Application)

Server { Operation)
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Server (Database) (50-100 Optimum)

CPU 6 CPU Core — min 2.4 GHz & 8 MB Cache
RAM 12 GB

. 200 GB of free space
HARD «  min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (50-100 Optimum)

CPU 6 CPU Core — min 2.4 GHz & 8 MB Cache
RAM 12 GB

. 200 GB of free space
HARD «  min 7200 RPM ( SAS or SATA or SCS! or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (50-100 Optimum)

CPU 6 CPU Core — min 2.4 GHz & 8 MB Cache
RAM 8 GB

. 100 GB of free space
Al e min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server Operation / Application (100-250 Minimum)

CPU 6 CPU Core — min 2.8 GHz - 64-bit processor
RAM 12 GB

. 100 GB of free space
HARD «  min 7200 RPM ( SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server Database (100-250 Minimum)

CPU 6 CPU Core — min 2.8 GHz - 64-bit processor
RAM 12 GB
HARD . IQO GB free space.

e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)

Optimum Requirements (100-250 Concurrent user)
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Server { Operation)
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Server (Operation ) (100-250 Optimum)

CPU 6 CPU Core — min 3.0 GHz
RAM 8 GB
HARD . 1QO GB of free space _
. min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (100-250 Optimum)

CPU 6 CPU Core —min 3.0 GHz
RAM 12 GB
. 100 GB of free space
HARD «  min 7200 RPM (SAS or SATA or SCS! or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Database) (100-250 Optimum)

CPU 6 CPU Core —min 3.0 GHz
RAM 12 GB
HARD . 100 GB of free space
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem min 1 Mbps (If Required)
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Minimum Requirements (250-500 Concurrent user) e
S Shrod C)‘b o
Database 4 Application, operation (sl ,g,. Minimum coesy o 318 6)lol aamlogs! 158l 5 1 anwl ol
Dy ales K08 5l e Ojga

User500 0
Server (Operation )
~ p
Serve (Application)
(d M
D Q
User 2 v s

£
User 1 4@3 Server (Database )

Browsers

Fax Server

H138 G LBlas Glakiw O

Server (Database) (250-500 Minimum)

CPU 6 CPU Core —min 3.0 GHz
RAM 24 GB
HARD e 200 GB of free space

e min 15000 RPM (Raid10 is suggested) (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)

Server (Operation) (250-500 Minimum)

CPU 6 CPU Core —min 3.0 GHz
RAM 12 GB
HARD . 1QO GB of free space _
e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)

Server (Application) (250-500 Minimum)

CPU 6 CPU Core —min 3.0 GHz
RAM 16 GB
HARD . 190 GB of free space .
e min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)

Server (FaxServer) (250-500 Minimum)
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CPU 2 CPU Core —min 2.8 GHz
RAM 8 GB
HARD . ZQ GB free space.
e min 7200 RPM (SAS or SATA or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)

Optimum Requirements (250-500 Concurrent user)
& Shrod C)]ﬂ (@]

Database 4 Application, operation sls,s,.. Optimum cossy 1o 818 g lol amwlegs! l338l0 5l aiul gly

Dy dles K0S 5l e &g

User 500

Server (Operation )

Serve (Application)

)
User 2 ‘h;g

(]
User 1 ﬁﬂg

Server (Database)
Browsers

Fax Server

5138 Ckaw ddag Wlakiie O

Server (Database) (250-500 Optimum)
CPU 8 CPU Core —min 3.2 GHz
RAM 32GB
HARD e 200 GB of free space
e min 15000 RPM (Raid10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet min 1 Mbps (If Required)
Server (Operation) (250-500 Optimum)
CPU 8 CPU Core —min 3.2 GHz
RAM 16 GB
HARD . 100 GB of free space
. min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
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Server Internet

min 1 Mbps (If Required) |

Server (Application) (250-500 Optimum)

CPU 8 CPU Core —min 3.2 GHz
RAM 24 GB
HARD . 1Q0 GB of free space .
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Fax) (250-500 Optimum)

CPU 4 CPU Core —min 2.8 GHz
RAM 12 GB
HARD . 4Q GB free space.
e min 7200 RPM (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Optimum Requirements (500-1000 Concurrent user) e
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29,5 o 4055 Cache Server jl oslawul g Mirroring |

user1000
e

¥

R

Browser

Cluster ( or at least substitute

solution such as mirroring)

e I Semver(Operation)
- @
NLB [
(Metwork load Balancer) ; R
T B ‘Server(Application} ‘;_- e
— L1 s (@ master
[ ‘ - Sy -1 Iﬁberoptic
- i | DB
Senver{Application) :‘: | server
i | @ slave
@

|

(S

Fax Server Cache Server

$
=
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Server (Database) (500-1000 Optimum)

CPU 8 CPU Core —min 3.2 GHz
RAM 64 GB
HARD . 2(_)0 GB of free space _
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Operation) (500-1000 Optimum)

CPU 8 CPU Core —min 3.2 GHz
RAM 32 GB
. 100 GB of free space
sl e min 15000 RPM (Raid 10 is suggested)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)

Server (Application) (for each 500 Concurrent users Optimum)

CPU 8 CPU Core —min 3.2 GHz
RAM 32 GB
. 100 GB of free space
HARD e min 7200 RPM (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps

Server Internet

min 1 Mbps (If Required)
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Server (Fax Server) (500-1000 Optimum)

CPU 4 CPU Core —min 3.0 GHz
RAM 16 GB
e 50 GB free space.
FARD) « min 7200 RPM (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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Server (Database) +1000 Concurrent User

CPU 12 Cpu Core — min 3.2 GHz
RAM 128 GB
HARD e 300 GB of free space
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)

Server (Operation) recommended for each 1000 Concurrent users

CPU 8 CPU Core 3.2 GHz
RAM 64 GB
HARD e 100 GB of free space
e min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps
Server Internet 1 Mbps (If Required)

Server (Application) (recommended for each 500 Concurrent users)

CPU 8 CPU Core 3.2 GHz
RAM 64 GB
HARD e 100 GB of free space

e min 7200 RPM or SSD (SAS or SCSI or SSD)
DVD-ROM Supported
LAN min 1000 mbps / Recommended :1000Mbps
Server Internet 1 Mbps (If Required)

Server (FaxServer)

CPU 6 CPU Core — min 3.2 GHz
RAM 24 GB
HARD « 60 GB free space.
min 7200 RPM (SAS or SCSI or SSD)
LAN min 1000 mbps
FAX Modem Recommended : Internal Fax Modem (All Brands)
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e  Microsoft network load balancing
e  HW Load Balancer
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Operating system 64 bit Windows Server 2016 — 64 bit or Higher

e Microsoft SQL Server 2014 sp3 or Higher
Databases (Recommended: Microsoft SQL Server 2016)
Collation (Arabic_CI_AS )

Internet Explorer 10 or higher

Mozilla Firefox (2 last version)

Google Chrome (2 last Version)

Microsoft IIS 7 or Higher

Microsoft Office 2010 SP2 or Higher

Microsoft NET Framework 4.5

software Browser

Programs
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CPU 2 GHz Dual core or Higher - 3 MB cache
RAM 4 GB or Higher
HARD 10 GB of free space
Internet 128 kbps (If Required)
LAN 100 mbps / Recommended :1000Mbps
Wireless 54 mbps / Recommended :128Mbps
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Operating system

. Windows10
64 bit e  Windows8
. Windows7

e  Windows XP SP3

software

. Internet Explorer 10 or 11

Browser e  Mozilla Firefox (2 last version)
. Google Chrome (2 last version)
Programs Microsoft Office 2010 SP2 or Higher
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